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Dear colleagues, 

As decided in the Special Meeting of SMHA, Delhi on 5
th
 June 2018 and 

discussed in the ñHandholding and Orientation Workshops (HOW)ò held at 

IHBAS by the SMHA on 12
th
 and 19

th
 June 2018, the Mental Health Review 

Boards are in the process of being formed and this process may take some 

more time, possibly even months. Hence as a interim working arrangement, it 

was decided by the SMHA, Delhi that the SMHA, Secretariat at IHBAS will 

function as MHRB for the State of Delhi except for IHBAS matters and would 

address all grievances or complaints pertaining to ñcare, treatment and 

servicesò in registered psychiatric nursing homes. It was also decided that 

grievances pertaining to IHBAS, will be dealt by the DGHS with inputs from 

Psychiatrists and other mental health professionals from other hospitals, and of 

course judicial officers & carers as required and appropriate. 

Kindly find attached copy of Public Notice about the current Grievance 

Redressal Mechanism. It is advised that the 2
nd

 part of the notice be displayed 

for the general public at your Mental Health Establishment, as per MHA, 

2017. 

 

--  

Dr. Nimesh G Desai 

Member Secretary/CEO, 

SMHA, Delhi 

011-22113395 

 

javascript:;
javascript:;
https://f5mail.rediff.com/ajaxprism/doc2html?actualname=Grievance_Redressal_Mechanism.pdf&file_name=1531460663.S.292696.Z.4103.H.WVN0YXRlIE1lbnRhbCBIZWFsdGggQXV0aG9yaXR5LABQdWJsaWMgTm90aWNlIGFib3V0IHRoZSBjdXJyZW4_.RU.rfs321,rfs321,685,761.f5-224-101.old&folder=Inbox&angular=1
https://f5mail.rediff.com/ajaxprism/doc2html?actualname=Grievance_Redressal_Mechanism.pdf&file_name=1531460663.S.292696.Z.4103.H.WVN0YXRlIE1lbnRhbCBIZWFsdGggQXV0aG9yaXR5LABQdWJsaWMgTm90aWNlIGFib3V0IHRoZSBjdXJyZW4_.RU.rfs321,rfs321,685,761.f5-224-101.old&folder=Inbox&angular=1
https://f5mail.rediff.com/ajaxprism/doc2html?actualname=Grievance_Redressal_Mechanism.pdf&file_name=1531460663.S.292696.Z.4103.H.WVN0YXRlIE1lbnRhbCBIZWFsdGggQXV0aG9yaXR5LABQdWJsaWMgTm90aWNlIGFib3V0IHRoZSBjdXJyZW4_.RU.rfs321,rfs321,685,761.f5-224-101.old&folder=Inbox&angular=1
https://f5mail.rediff.com/ajaxprism/doc2html?actualname=Grievance_Redressal_Mechanism.pdf&file_name=1531460663.S.292696.Z.4103.H.WVN0YXRlIE1lbnRhbCBIZWFsdGggQXV0aG9yaXR5LABQdWJsaWMgTm90aWNlIGFib3V0IHRoZSBjdXJyZW4_.RU.rfs321,rfs321,685,761.f5-224-101.old&folder=Inbox&angular=1


 

 

 

 



 

 

 



Writ Petition (Crl.) No. 3317/2017 titled Ravinder Vs. GNCT of 
Delhi & Ors. :Inspection of Mentally -Ill in patients  

From: Legal Aid Wing, DSLSA, Central Office <legalaidwing-dslsa@nic.in> forwarded on Sat, 28 Jul 

2018 14:27:59 Add to address bookTo: You & 35 others | See Details 

1 attachment 

¶ Judment_date  

d_26042018.p  

df948.86 kB Download 

Sir/Madam, 

            Delhi State Legal Services Authority is a statutory body constituted under the Legal 

Services Authorities Act, 1987. The Authority falls under the domain of High Court of Delhi, 

New Delhi and its Patron-in-Chief is Honôble the Chief Justice, High Court of Delhi and the 

next senior most Judge is the Executive Chairperson.  The Authority has a mandate to 

perform various legal services viz. organizing Lok Adalats, Grant of free legal aid and 

services to poor, under privileged and deprived classes and most importantly spreading legal 

literacy. 

            This is to bring to your kind notice that the Honôble Division Bench of High Court of 

Delhi in the matter of Writ Petition (Criminal) No. 3317/2017 titled Ravinder Vs. 

Government of NCT of Delhi & Ors.  has directed that NALSA and the DSLSA should, in 

collaboration with the Central Mental Health Authority (CMHA) and the Delhi State Mental 

Health Authority (SMHA), conduct a survey of the mental health institutions and facilities in 

the NCT of Delhi to ascertain how many inmates are being illegally held therein in violation 

of the MHA and the Constitution of India. (Excerpts of the Judgment are enclosed herewith 

asAnnexure -óAô). 

            In pursuance to the directions of the Honôble High Court a series of meetings were 

held with all the stakeholders at the office of DSLSA wherein it was resolved that depending 

upon the number of patients who have to be surveyed teams shall be constituted which shall 

inspect the institutions besides other government hospitals having inpatient psychiatry 

facility.  Accordingly teams have been constituted comprising of experts to inspect the 

institutions. 

            In this context, you are requested to make available the relevant record of the in-

patients to the team and facilitate them to carry out the inspection.  The date and timings of 

the visit shall be communicated to you in due course.  Your cooperation in this regard shall 

be highly appreciated. 

            Thanking you, 

                                                                                                         Yours sincerely, 

                                                                                                                  sd/- 

                                                                                                          Geetanjli Goel  

                                                                                               Special Secretary, DSLSA 

 

--  
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Sir/Madam, 

            Delhi State Legal Services Authority is a statutory body constituted under the Legal 

Services Authorities Act, 1987. The Authority falls under the domain of High Court of Delhi, 

New Delhi and its Patron-in-Chief is Honôble the Chief Justice, High Court of Delhi and the 

next senior most Judge is the Executive Chairperson.  The Authority has a mandate to 

perform various legal services viz. organizing Lok Adalats, Grant of free legal aid and 

services to poor, under privileged and deprived classes and most importantly spreading legal 

literacy. 

            This is to bring to your kind notice that the Honôble Division Bench of High Court of 

Delhi in the matter of Writ Petition (Criminal) No. 3317/2017 titled Ravinder Vs. 

Government of NCT of Delhi & Ors.  has directed that NALSA and the DSLSA should, in 

collaboration with the Central Mental Health Authority (CMHA) and the Delhi State Mental 

Health Authority (SMHA), conduct a survey of the mental health institutions and facilities in 

the NCT of Delhi to ascertain how many inmates are being illegally held therein in violation 

of the MHA and the Constitution of India. (Excerpts of the Judgment are enclosed herewith 

asAnnexure -óAô). 

            In pursuance to the directions of the Honôble High Court a series of meetings were 

held with all the stakeholders at the office of DSLSA wherein it was resolved that depending 
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upon the number of patients who have to be surveyed teams shall be constituted which shall 

inspect the institutions besides other government hospitals having inpatient psychiatry 

facility.  Accordingly teams have been constituted comprising of experts to inspect the 

institutions. 

            In this context, you are requested to make available the relevant record of the in-

patients to the team and facilitate them to carry out the inspection.  The date and timings of 

the visit shall be communicated to you in due course.  Your cooperation in this regard shall 

be highly appreciated. 

            Thanking you, 

                                                                                                         Yours sincerely, 

                                                                                                                  sd/- 

                                                                                                          Geetanjli Goel  

                                                                                               Special Secretary, DSLSA 
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Sir/Madam, 

            Delhi State Legal Services Authority is a statutory body constituted under the Legal 

Services Authorities Act, 1987. The Authority falls under the domain of High Court of Delhi, 

New Delhi and its Patron-in-Chief is Honôble the Chief Justice, High Court of Delhi and the 

next senior most Judge is the Executive Chairperson.  The Authority has a mandate to 

perform various legal services viz. organizing Lok Adalats, Grant of free legal aid and 

services to poor, under privileged and deprived classes and most importantly spreading legal 

literacy. 

            This is to bring to your kind notice that the Honôble Division Bench of High Court of 

Delhi in the matter of Writ Petition (Criminal) No. 3317/2017 titled Ravinder Vs. 

Government of NCT of Delhi & Ors.  has directed that NALSA and the DSLSA should, in 

collaboration with the Central Mental Health Authority (CMHA) and the Delhi State Mental 

Health Authority (SMHA), conduct a survey of the mental health institutions and facilities in 

the NCT of Delhi to ascertain how many inmates are being illegally held therein in violation 

of the MHA and the Constitution of India. (Excerpts of the Judgment are enclosed herewith 

as Annexure -óAô). 

            In pursuance to the directions of the Honôble High Court a series of meetings were 

held with all the stakeholders at the office of DSLSA wherein it was resolved that depending 

upon the number of patients who have to be surveyed teams shall be constituted which shall 

inspect the institutions besides other government hospitals having inpatient psychiatry 

facility.  Accordingly teams have been constituted comprising of experts to inspect the 

institutions. 

            In this context, you are requested to make available the relevant record of the in-

patients to the team and facilitate them to carry out the inspection.  The date and timings of 

the visit shall be communicated to you in due course.  Your cooperation in this regard shall 

be highly appreciated. 

            Thanking you, 

                                                                                                         Yours sincerely, 

                                                                                                                  sd/- 

                                                                                                          Geetanjli Goel  

                                                                                               Special Secretary, DSLSA 
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